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Our Patients Are Our Heros!
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by Doug Puder,MD Many of our patients are bored! They miss their schools, 
miss their friends, and miss sports and other activities 

which are so important. So what makes them heros? Because 
they are keeping others safe by staying home, wearing a 
facemask if they must go out, and respecting social distancing. 
Our patients have saved lives!

We feel for all the social contact they are missing. Zoom, 
Skype, FaceTime are good but not the same. Congratulations 
to all of our seniors who have had their proms and graduations 
cancelled. We feel for the athletes who have had their seasons 
cancelled. For the Juniors who couldn't visit colleges they 
may want to attend. For all the students going to school on 
a computer. For the Kindergarten kids who don’t get to sit in 
a circle with each other. Our list goes on and on. But all of 
these sacrifices make you all heros in our eyes!

COVID-19 is generally mild in children and teenagers. Most infants born to COVID-19 
positive mothers have been healthy. Very few of our patients infected with COVID-19 have been 
hospitalized, and to date all have recovered.

It’s a scary time for all of us, and children feel it too. Many children and teenagers are having 
more anxiety and fear than we’ve ever seen. Even our very young patients who don’t understand 
feel the anxiety in their parents, the loss of routines, confusion, masks, and avoidance of other 
people.

We are well aware of MIS-C and an article about it is in this ParentLetter. So far there have been 
no Clarkstown Pediatrics patients who have gotten it. We are very familiar with a similar disease 
called Kawasaki and have made the proper diagnosis when we see it. It is treatable.  

We want to keep our patients up to date on their vaccines so we don’t see another measles 
outbreak or any other vaccine preventable disease in our community. And we are here to help 
with the mental health of our patients. Schedule a TeleVisitwith to discuss your child's stress.

Parents are heros too of course. Many are unable to work or have hazardous jobs. Many 
have lost their source of income and became suddenly unemployed. We want to make sure that 
all of our patients get proper healthcare. Call us if you are having trouble with health insurance.

Be safe, remember that we are your children’s and teenager’s medical home, and we are 
here for you! We salute our heros!
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At Clarkstown Pediatrics, we take pride in providing the most 
up to date, convenient, compassionate, and safe practices 

for our patients. Because of the COVID-19 pandemic, we rapidly 
introduced TeleVisits as a means of delivering care to the safety of 
your family’s home. While TeleVisits do not work for all medical 
situations, they provide an extension of our services in a modern 
“house call” format. Since starting virtual visits in late March, the 
response has been overwhelmingly positive. Will we still have them 
when things return back to “normal”or the "new normal". 

While most visits will thankfully be face-to-face, there are many 
reasons to keep TeleVisits after this pandemic. I am often asked:

We hope you find our Parentletter helpful and informative. Please keep in mind that receipt of this newsletter does not 
create a doctor/patient relationship and that it is not meant to serve as a substitute for professional medical advice. For 
particular pediatric medical concerns, including decisions about diagnoses, medications and other treatments, or if you 
have any questions after reading this newsletter, we encourage you to speak with your child's pediatrician.

TeleVisit and OFFICE VISIT POLICIES: 
Are They Here to Stay?

l "Can I just just send you a picture" of a rash or a cut that may or may not need a stitch? 
l  I'm away on vacation and my child is sick, should I to go to local urgent care? 
l  My child has pink eye. Is it from allergy or infection or something more?
l  My college student needs follow up for a prescription they are using. Can he get   
 medical advice while away at school? 
l  Can I schedule a follow-up visit about ADHD? 
l  Can I set up a time to talk about an emotional or behavioral issue about your child?
l  Can I get my PPD read without coming to the office?

These are just a few examples of how TeleVisits will be useful 
well beyond 2020. But they are only a part of keeping you safe.

Every Televisit increases social distancing for that family and for 
others who need to come into the office. It gives more time for staff 
to sanitize all contact points and exam rooms. 

Other measures we have taken include having patients call from 
their car, so we can invite them directly into an exam room. For years 
we tried to seperate a “sick” and “well” waiting area. The pandemic 
has led us to a better solution, everyone gets their own "waiting room" 
in our parking lot! For those that come by car service, we will bring 
you to a safe space in our office.

It is our policy that everyone must wear a facemask. (Nothing 
wrong with trying a facemask on infants and toddlers under age two 
years, but don't worry if they won't keep it on.) 

We ask only one parent to bring their child into our office if 
possible. We can FaceTime a second parent or extended family. 
We know these policies are challenging, but they help protect you. 

Your facemask not only protects you but greatly decreases the 
risk that you will accidentally spread COVID-19 to those around 
you. If we all do our part by wearing masks, washing hands, and 
keeping socially distant, we will end this pandemic.

Can't wait to greet each other face-to-face and end these policies. 
Be safe! Call us to setup your phone or laptop for a Televisit.

by Gregg Rockower,MD
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There is a complication of COVID-19 in which many organ 
systems are sickened by inflammation. The average age seems 

to be about age ten. It seems to occur three to four weeks after a 
"wave" of COVID-19 has swept through a community. The current 
number of children and teenagers who developed this serious 
complication of COVID-19 infection is unknown, but it appears 
to be quite low. To date, we have not had a child or teen develop 
MIS-C in our practice. 

What does Post-infectious mean?
Because there is a lag between COVID-19 infection and the 

onset of MIS-C, we think of syndrome as post-infectious. That means 
that the coronavirus has triggered an extremely abnormal immune 
response which continues after the infection.

Will our doctors recognize it if we see it?
Yes! We have all been well trained to recognize a similar 

syndrome in children called Kawasaki disease. We know that with 
early treatment most MIS-C children will recover. The treatment is 
similar to that of Kawasaki but may require more supportive care in 
a Pediatric Intensive Care Unit. Early diagnosis is key.

How is it Diagnosed?
 m Age 19 or younger (per WHO) or age 21 (per CDC)
 m Recent (past month) or current COVID-19 infection.
 m Fever for 3 days or longer (per WHO) 
      (fever one day or longer per CDC)
 m Severe illness requiring hospitalization.
 m At least two organ systems affected: 
          heart, kidney, lungs, skin, brain, blood, or intestinal
 m Lab tests show extreme inflammation
 m Other causes have been ruled out.

So what symptoms should I look for?
m Vomiting, Diarrhea, Pain in the stomach
m Skin rash
m Red eyes, m Redness or swelling of the lips and tongue
m Redness or swelling of the hands or feet
m Feeling unusually tired

We want parents to be aware of MIS-C but not overly fearful. 
MIS-C does not change our feeling that most children with COVID-19 
will do very well. To date, we have seen all of our patients recover. 
Most children who develop MIS-C will recover as well with good care. 
Handwashing, facemask, social distance, etc. remain so important. 
Be informed, but keep the news reports in perspective. 

WHAT's Mis-c?
(Multisystem Inflammatory Syndrome in Children)

by Doug Puder,MD



It’s a stressful time for all of us. Even those children who don’t 
understand COVID-19 can be worried and fearful. They react to 
changes in routines, isolation, social distancing, extra handwashing, 
wearing facemasks, and more.

Children and teens need to be reassured that whatever they are 
feeling is ok. There is no right or wrong way to feel about this global 
pandemic. Parents should get in the habit of checking in with each 
child privately throughout the day to listen to their concerns.

Pay attention to what your child sees and hears:
Limit your child’s screen time, but also your own! Children are 

affected when news is constantly on (TV or internet) and shows 
COVID-19 numbers and sad images. Some information, stories, and 
social media posts may be based on inaccurate information. Take 
the time to look through this information together and discuss it in 
a way that works for your child’s age.

 Manage your own anxiety:
If you are feeling anxious, take some time to manage your own 

fears. Take a few breaths before starting a conversation or answering 
your child’s questions. If you are having trouble controlling your own 
anxiety, counseling can be very helpful. It is available for adults and 
children via televisits until face-to-face can resume. Call us...

Be a good role model to your children:
Children learn most from what they see their parents do. Set a 

good example by taking care of your physical and mental health! 
Self-care helps your children too! Avoid catastrophizing, remind 
yourself we will get through this together.

Help Your Child Cope with this pandemic!
by Doug Puder,MD

Maintain structure and routines:
Make sure you are taking care of the basics Structured days with regular mealtimes and 

bedtimes are an essential part of keeping kids happy and healthy. For example, plan a daily walk. 
Children do better when they know what the day will bring. When possible, tell them about any 
change in routine ahead of time.

Children often worry more about family and friends:
They’ve heard that older people are more likely to be seriously ill from COVID-19, and might 

worry about grandparents and relatives. Calls or video chats with relatives can be reassuring.

Help your child feel in control when possible:
Kids feel empowered when they know what to do to keep safe. Take any opportunity to let 

your child feel in control by making choices or taking steps to keep healthy. Let them suggest 
ways to stay strong and well. Explain that regular hand washing also helps stop viruses from 
spreading to others, but that now you are going to be extra careful. But you must set limits too!

What if your child is too focused on negative thoughts?
Listen to their worries and suggest positive outcomes. For example, just because there is a 

risk that something will happen, does not necessarily mean it will. If this isn't working, call us. 
Counseling can really help a child deal with this stressful time! 
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